NTARINDWA Jackson

Ul /UX Designer - DevOps Engineer

ntarindwa.dev jackson@Ntarindwa.dev +250 784 704 515 Kigali, Rwanda

ABOUT

Designing clear, usable products and the systems that run them.

I’'m a Ul/UX Designer with a DevOps engineering background, a combination that lets me design
interfaces | can also ship, deploy, and keep running reliably. | care about clarity, simplicity, and the
small details that make a product feel considered, and I’'ve applied that thinking to platforms used
by national institutions and private companies alike.

DESIGN

Design Skills & Tools

Ul Design UX Research Wireframing Prototyping Design Systems Interaction Design Figma

Adobe XD Accessibility Design to Dev Handoff

EXPERIENCE

Where I’ve Worked

Ul / UX Designer - Hexakomb 2023 to 2024
« Designed intuitive, user-centred interfaces for web and digital platforms.

« Shipped the Ul/UX for products including Nokanda for Business (biz.nokanda.app).

« Built wireframes, prototypes, and design systems used to guide entire development teams.

o Partnered closely with engineers to take designs from concept to production-ready interfaces.

DevOps Engineer - ScriptylLabs 2021 to 2025
e Designed and maintained CI/CD pipelines to automate build, test, and deployment workflows.

o Containerised applications with Docker and orchestrated deployments using Kubernetes.

+ Managed cloud and Linux infrastructure, and applied security best practices across the pipeline.

o Independently run ScriptylLabs’ cloud hosting infrastructure end to end, from provisioning and
networking to backups and uptime.



o Built DNSSEC support and a self managed DNS system for .rw domains on ScriptylLabs’ platform
(scriptylabs.rw).

DevOps Engineer (Remote) - Roots Rwanda 2019 to 2022
rootsrwanda.rw
e Supporting infrastructure and deployment work remotely for Roots Rwanda.

SELECTED WORK

Projects

Rwanda Supreme Court Digital Platform
sobanuzainkiko.gov.rw

Revamped the Ul of the Supreme Court’s public platform, improving clarity, accessibility, and ease of use
for citizens.

RwandAir Catering

rwandaircatering.rw
Delivered the catering platform for RwandAir end to end, from interface design through technical
delivery.

Land Disputes Management System
landdispute.lands.rw - National Land Authority (NLA)

Designed and built a system helping the National Land Authority manage, track, and resolve land dispute

cases.

PMS for the Office of the Auditor General

pms.oag.gov.rw

Performance Management System for the Office of the Auditor General of Rwanda.

Girinka MunyaRwanda
e-girinka.gisagara.gov.rw - Gisagara District

A digital platform for the Girinka MunyaRwanda program, built for Gisagara District.

Amategeko
amategeko.rw - Web & Mobile App

Built the frontend and UI/UX design for Amategeko’s web platform and companion mobile app.

Invictus
invictus.rw - SaaS Banking Platform

A SaaS banking system in active use by multiple financial clients; contributed to its design and deliveruy.
Nokanda for Business
biz.nokanda.app

Shipped the Ul/UX design for Nokanda’s business platform while at Hexakomb.

Rinda App
Mobile App - UI/UX & Frontend
A mobile app for tracking lost phones; led the Ul/UX design and frontend development.

Giant Eagle Finance
gianteaglefinance.rw - Premium Lending Solutions



A money lending platform certified by the Central Bank, including its internal management system.

Atlas Wealth
atlaswealth.rew - Lending Platform

A lending platform for the same finance business as Giant Eagle Finance.

FinaGroup Admin
admin.finagroup.co

Internal admin system for FinaGroup’s finance operations.

COMMUNITY IMPACT
Digital Rwanda

GIZ - RICTA - Mastercard Foundation
CYBERSECURITY TRAINING

Trained tourism business owners on cybersecurity and online safety, including how to recognise and
avoid phishing attempts and defend themselves against common cyber threats.
WEBSITE DEVELOPMENT

l|00 + websites developed and delivered for tourism companies across Rwanda, helping digitalise
their businesses.

ALSO BEHIND THE SCENES
Technical & Infrastructure Skills
DEVOPS & CLOUD INFRASTRUCTURE

Docker Kubernetes CI/CD Terraform Ansible Linux Server Admin Cloud Hosting Infrastructure
Server Provisioning Virtualization Nginx Apache DNS Management Load Balancing Networking
Backup & Disaster Recovery SSL/TLS Management Database Administration Shell Scripting Scaling &
Performance Tuning Email Server Management CDN Configuration System Hardening Incident

Response Git

MONITORING

Prometheus Grafana Uptime Monitoring Log Management

SECURITY

IAM  Firewalls VPN SSL/TLS Vulnerability Scanning

DEFENSIVE & MONITORING TOOLS



Wireshark Nmap Wazuh OSSEC Fail2ban ClamAV pfSense Snort

BACKGROUND

Education, Certifications & Languages

EDUCATION CERTIFICATIONS LANGUAGES
Software Engineering DNS Security English
Adventist University of Central Africa RICTA & ISOC, 2023 Kinyarwanda
AUCA
(AUCA) Linux Security French

RICTA, 2023

Andela ATLP

Full Stack Developer
Cohort 27, 2022

OUTSIDE OF WORK

Hobbies & Interests

Playing Pool Drawing Art Music (Gakondo)

Portfolio ntarindwa.dev



